TR oect) Spa Cover Mail/Fax Order Form

Instructions: First, find your spa shape on the Measuring Guide that starts on Page 3. Once you have
found your spa shape, Fill out the form, using the measuring diagram for your spa shape to provide the
correct measurements,
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Additional Information
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Factory Direct Spa Covers

Mail this form to: 1400 Colorado Street
Boulder City, NV 89005
Fax this form to: Fax: 800-455-1370
For more information,

sl 800-827-7716




SPA SHAPE MEASURING GUIDE

Spa Shape 1 Spa Shape 1A

Square or Rectangle with 1-cut corner Square or Rectangle with 1-cut corner
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Spa Shape 2 Spa Shape 2A

Square or Rectangle with 2-cut corners Square or Rectangle with 2-cut corners
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Spa Shape 2C Spa Shape 2D
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Round Square or Rectangle
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Spa Shape 5

Square or Rectangle with rounded corners
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Hexagon
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Square or Rectangle with 4-cut corners
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Octagon
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Square or Rectangle Ellipsed

SIDE A

SIDE D |




TERMS AND CONDITIONS
IMPORTANT! AGREEMENT BETWEEN BUYER AND MANUFACTURER

1. Your order is custom made for your individual spa using the specifications and
dimensions you provide to Factory Direct Spa Covers. NO ADJUSTMENTS WILL BE
MADE BY FACTORY DIRECT SPA COVERS. Buyer assumes responsibility for accuracy
of all measurements provided to Factory Direct Spa Covers. This is a custom order and
cannot be canceled after 72 hours of receipt.

2. Your cover will be delivered via common carrier to tractor trailer accessible areas
only. Cover should be inspected immediately upon delivery! Any additional freight
charges including: Re-Delivery, Limited Delivery Area, Inside Delivery, re-consignment
fees, address correction fees, warehouse storage fees, etc. is the sole responsibility
of the purchaser. Please notify shipper of any problems discovered on inspection and
please call Factory Direct Spa Covers immediately. Once the delivery receipt is signed
“Free and Clear”, without any noted damage, you have released Factory Direct Spa
Covers from any liability. If damage is later discovered, an option is to file a concealed
damaged freight claim with the carrier.

3. To avoid duplicate orders, please submit order form once. If you must send order f
orm a second time, clearly mark the duplicate order form “DUPLICATE FORM”.

Please note: The price quote is based upon the ship to address. If the final shipping
address does not match the state selected for the price quote, the order may be
subject to an additional shipping charge

If you have any concerns about measuring, please carefully review our frequently
asked measuring questions.



